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January 23, 2019 
 
The Honorable Ricardo Rosselló 
La Fortaleza 
P.O. Box 9020082  
San Juan, PR 00902-0082 
 
 
Dear Governor Rosselló: 
 
On behalf of the American Dental Association, we urge the Government of Puerto Rico to 
work closely with the Colegio de Cirujaños Dentistas de Puerto Rico (Colegio) in 
establishing sound economic and administrative approaches to support the operation of 
dental access-to-care programs.  Specifically, we request that dental Medicaid fees be 
raised to a level that will ensure continued access for patients. 
 
Dental decay remains the single most common chronic childhood disease, and is five times 
more common than asthma, according to the National Institute of Dental and Craniofacial 
Research.  It is with the promise of helping to reduce this painful disease that we join the 
Colegio in requesting that the Government establish common-sense funding and 
administrative approaches. 
 
Medicaid fees for dental care in Puerto Rico were established twenty-five years ago. 
Because of the lack of sufficient funding, this program has reached a critically unstable 
status in the Government.  The already limited purchasing power of reimbursements 
established two and a half decades ago has faded substantially, leading to more than 200 
dentists leaving Puerto Rico out of frustration, and more are sure to follow if funding remains 
unchanged. 
 
A number of states provide evidence of the positive outcomes that come from correcting 
Medicaid funding issues.  In 2008, Connecticut injected $20 million into dental Medicaid 
resulting in a 60 percent increase in utilization and more than 1,000 dentists joining the 
program.  The National Academy of State Health Policy (NASHP) wrote in 2008 that, “rate 
increases are necessary – but not sufficient on their own – to improve access to dental care.  
Rates need to at least cover the cost of providing service, which is estimated to be 60 to 65 
percent of dentists’ charges.” 
 
NASHP’s conclusion speaks not only to the financing, but Medicaid administration as well.  
HMOs administering public programs in the Government have canceled contracts without 
justification and closed their provider network panels which prevents new dental school 
graduates from becoming Medicaid providers.  This only makes it harder for Medicaid 
enrollees to find a dentist and for dentists to provide care. 
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We respectfully urge the Government of Puerto Rico to establish a sustainable dental 
Medicaid fee schedule that will support patients and providers. 
 
Dr. Elba Díaz-Toro, President, Colegio de Cirujaños Dentistas de Puerto Rico, can provide 
an in-depth perspective of the issue facing patients and dentists in the Commonwealth of 
Puerto Rico. Dr. Díaz can be reached at secretaria@ccdpr.org and (787) 764-1969. 
 
Sincerely, 

Jeffrey M. Cole, D.D.S., M.B.A. 
President  

JMC/POC:mc 
cc: Dr. Elba Díaz-Toro, president, Colegio de Cirujaños Dentistas de Puerto Rico 
 Ms. Jenniffer Gonzalez-Colon, member, U.S. House of Representatives 
 Dr. George R. Shepley, trustee, Fourth District, American Dental Association 
 Mr. Michael A. Graham, senior vice president, ADA Government and Public Affairs 
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